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This workshop aims to equip health care professionals with the skills and 
knowledge necessary to navigate and influence policy changes to advance the 

integrative health and medicine field.

• Objective #1: Explore and identify different policy resources and advocacy 
approaches. 

• Objective #2: Learn and apply new strategies to communicate the value of 
Integrative Medicine and Health to policy makers through case presentations. 

• Objective #3: Construct a concise and compelling policy elevator pitch and plan 
to effectively convey your desired policy actions.

Workshop Objectives



Objective 1
Understand policy fundamentals

Explore and identify different policy resources and 
advocacy approaches 



POLICY 101







• The U.S. Constitution gives all 
powers not granted by the federal 
government to the states 

• Exactly like the federal 
government, state governments 
consist of 3 branches: Executive, 
Legislative, and Judicial

Local Government

Presenter Notes
Presentation Notes
  Your state and local elected officials tend to make more decisions about issues that affect our



Who is a Lobbyist? 
•   Someone who tries to influence legislation by contacting public officials.
•   Lobbyists work for clients, organizations, or the public.
•   They use persuasion to get politicians to vote in favor of their clients' interests.

How Lobbyists work:
•    Build relationships
•    Research
•    Provide testimony
•    Meet with officials
•    Draft legislation

Lobbyists



• Support aligned organizations

•    How to show your support
•   volunteering
•   fundraising
•   donating
•   signing petitions
•   raising awareness of the issue on social media

• Resource: Find organizations on IHPC Toolkit  https://www.ihpc.org/covermycare/  

Professional Organization Involvement

https://www.ihpc.org/covermycare/


https://www.usa.gov/elected-officials

Activity: Find Your Elected Officials

https://www.usa.gov/elected-officials


U.S. Senate Committees 
www.senate.gov/committees 

Activity: Find Committee Members
U.S. House of Representative Committees 

www.house.gov/committees 

http://www.senate.gov/committees
http://www.house.gov/committees


Find your state legislature website

Activity: Find Your State Legislature

State government involvement can include: 
• attending legislative meetings 
• meeting with your legislator
• attending hearings or providing 

testimony
• familiarizing yourself with proposed bills

https://www.congress.gov/state-legislature-websites#:%7E:text=State%20Legislature%20WebsitesFor%20U.S.,Also%20see%20state%20government%20resources.


• Who is responsible for government relations? 

• Who makes decision in your sphere of influence? 

• Who determines the direction of institutional 
policy?

• How does your system measure value? 

Understand the Priorities of your Health 
System/Center



Objective 2
Strategies to communicate the value of integrative

medicine & health to policymakers: 

Case presentation



San Diego State University 1978 / Los Angeles College of Chiropractic 1982 / Private practice 1982 - 2012 / SCU 2012 / Attending 
Chiropractic Physician, Integrated Clinical Residency Program, Veterans Administration Greater Los Angeles Healthcare System 2014 
- current / Primary Spine Practitioner Certification Program , University of Pittsburgh / Board of Directors – Integrative Health Policy 
Consortium / Clinical Practice Guideline Committee, North American Spine Society / Chair, Clinical Competency Committee, 
Chiropractic Integrated Clinical Practice Residency, Aurora Health Care, Milwaukee / Publications - JMPT, C&MT, JCH, Interventional 
Pain Medicine, Journal of Substance Use & co-author of two book chapters / Presentations: Australia (x2), China (x4), EU (x2), 
Singapore, South Africa, UK & USA (multiple) / Medical-Legal consultant & forensic witness / Positions prior to SCU: California Board 
of Chiropractic Examiners - Expert Witness / National Board of Chiropractic Examiners Part IV test examiner (15 years) / Hospital 
Privileges, Allied Staff Member, Pacific Hospital of Long Beach / CCA (CalChiro) Board of Directors (7 years) & Executive Committee 
(2 years) / multiple CalChiro committees and task forces

Financial Disclosure: I have no financial conflicts of interest relative to this presentation. I have received honoraria and/or travel expenses 
from: Susan Samueli Integrative Health Institute at University of California Irvine School of Medicine; Academy of Integrative Health & 
Medicine; Shanghai University of TCM; North American Spine Society; National Administration of TCM of the People's Republic of China

You may find me at one of the above:

In or by the ocean in Los Angeles or Orange 
counties or somewhere nearby in southern 
California

SCU Health Center

West Los Angeles Veterans Administration Medical Center



How to scale advocacy efforts based on interests, resources and 
research
• Relatively simple

• Affecting policies of educational or professional organizations

• Monitoring policy and letter writing

• Progressively more involved
• Arranging district or capitol office meetings

• Aspirational
• Development of a legislative caucus

• Informational meetings at capitol headquarters

After this portion of the workshop, 
participants should understand:



Category 2.2. Additional Biomedical 
Knowledge Suggested Guidelines: 15 hours 
minimum for this category 
Now includes 2.2.4 Knowledge of how to 
access and utilize research relevant to the 
work of a yoga therapist.

This article on research literacy in yoga 
therapy training resulted in a change to 
the International Association of Yoga 
Therapists Competencies (2019). The 
authors advocated inclusion of their 
findings to the organization which 
eventually modified its educational 
competencies.

Advocacy Affecting A Professional Organization’s Educational Policy

Moonaz S, Jeter P, Schmalzl L. The importance of research literacy for yoga therapists. Int J Yoga Therap. 2017 Nov;27(1):131-133. doi: 
10.17761/1531-2054-27.1.131. PMID: 29131733.



Vigilance And Writing Policymakers

The Integrative Health Policy Consortium 
(IHPC) monitored the National Center for 
Complimentary and Alternative Medicine 
(NCCAM) and recognized that it was not 
fully compliant with a founding principle to 
include an appropriate number of 
practitioners from “major systems with 
which the Center is concerned.” IHPC 
identified this shortcoming which 
contributed to NCCAM addressing the 
deficiency. As an aside, NCCAM is now 
the National Center for Complimentary 
and Integrative Health.



IHPC is one of the signing entities requesting a government program be funded.

This and the prior example demonstrate policy advocacy that requires vigilance but modest resources.

Vigilance And Writing Policymakers As Part Of A Coalition



Progression: Preparing For District Or Capitol Office Meetings

https://www.youtube.com/watch?v=ABvuP5M-Qig



Progression: Preparing For District Or Capitol Office Meetings

https://www.youtube.com/watch?v=ABvuP5M-Qig



Progression: Preparing Literature To Distribute



ASPIRATIONAL

IHPC fostered the creation of 
the Congressional Integrative 
Health & Wellness Caucus. 
This led to an in-person, all-
day educational event at the 
US Capitol. Caucus co-chairs 
began the meeting followed 
by presentations from 
integrative healthcare experts. 
It was attended by 
congressional staff members 
who had the option to visit a 
separate room set aside for 
demonstrations (and optional 
experience) with some 
integrative practitioners.



Aspirational: Using Research To Support Legislation



Recommended: Advocacy training



Alice in Advocacyland "Would you tell me, please, which way I ought to go from 
here?“

"That depends a good deal on where you want to get to," 
said the Cat.

"I don’t much care where--" said Alice.

"Then it doesn’t matter which way you go," said the Cat.

"--so long as I get SOMEWHERE," Alice added as an 
explanation.

"Oh, you’re sure to do that," said the Cat, "if you only walk 
long enough.“
 
Alice's Adventures in Wonderland, Chapter 6

WHAT DO YOU DO NEXT?



Questions? Comments? RobbRussell@scuhs.edu



Case Presentation: 
Acupuncture in Ohio

Christine Kaiser, DACM, LAc



Ohio Medicaid 
Acupuncture Benefits

Policy Win!



Governmental Insurance 
Overview



Medicare in a 
nutshell….

• Federal program 

• Health insurance for 
anyone age 65 and older 
and some younger people 
with certain disabilities or 
conditions

• Plays a critical role in the 
financial security of older 
Americans, as well as 
their health security



Medicaid in a 
nutshell….
• Joint federal and state 

program

• Single largest source of 
health coverage in the 
United States

• Low-income families, 
qualified pregnant women 
and children, and 
individuals receiving 
Supplemental Security 
Income (SSI) are examples 
of mandatory eligibility 
groups 

• States have flexibility of 
covered services 

https://www.medicaid.gov/sites/default/files/2019-12/list-of-eligibility-groups.pdf
https://www.medicaid.gov/sites/default/files/2019-12/list-of-eligibility-groups.pdf


Ohio’s Acupuncture 
Insurance Start

2018 
Minimal 
acupuncture 
insurance 
coverage



Ohio Medicaid 
Beginnings
2016
Opioid Epidemic 
Solutions Task Force
• Sought integrative 

medicine ideas to 
address the epidemic

Ohio Association of 
Acupuncture and Oriental 
Medicine (OAAOM) 
provided research of 
acupuncture's efficacy 



Complied by John McDonald

Presenter Notes
Presentation Notes
He annually compiles the number of clinical trials in the Cochrane Central Register of Clinical Trials for acupuncture and other allied health professions showing acupuncture’s extensive and robust evidence base. 



Acupuncture Research
Influential papers that moved the dial…

Veterans Administration Evidence Map of Acupuncture for Pain (2014)
https://www.ncbi.nlm.nih.gov/books/NBK185071/ 

Acupuncture’s Role in Solving the Opioid Epidemic (2017)
https://pubmed.ncbi.nlm.nih.gov/29103410/ 

The Acupuncture Evidence Project (2017)
https://www.asacu.org/wp-content/uploads/2017/09/Acupuncture-Evidence-Project-The.pdf 

The Consortium’s Pain Task Force White Paper (2018)
https://pubmed.ncbi.nlm.nih.gov/29735382/

https://www.ncbi.nlm.nih.gov/books/NBK185071/
https://pubmed.ncbi.nlm.nih.gov/29103410/
https://www.asacu.org/wp-content/uploads/2017/09/Acupuncture-Evidence-Project-The.pdf
https://pubmed.ncbi.nlm.nih.gov/29735382/


Acupuncture inclusion in Clinical Practice Guidelines
2017 American College of Physicians 
Noninvasive Treatments for Acute, Subacute, and Chronic Low Back Pain: A Clinical Practice 
Guideline From the American College of Physicians

Recommends acupuncture as a first-line therapy for acute and chronic low back pain
https://pubmed.ncbi.nlm.nih.gov/28192789/ 

https://pubmed.ncbi.nlm.nih.gov/28192789/


Media: An Unusual Partner

https://apnews.com/article/df091ad366054f959846d9d07b829a13  

OAAOM invested in media instead of lobbyist

Presenter Notes
Presentation Notes
Cleveland news story about acupuncture for pain and the opioid epidemic influenced Medicaid  OAAO

https://apnews.com/article/df091ad366054f959846d9d07b829a13


New Ohio Medicaid Policy 
Development Process

• Meetings with stakeholders (state associations, hospital collaborative, Medicaid)
• Research collection and review
• Public comment

Implementation Process
• Collaboration with Medicaid 

• Communicated implementation issues
• Developed relationship with staffers 



2018 Medicaid adds coverage (30 visits per year)
• Low back pain
• Migraines

2021 Medicaid expands coverage
• Low back pain
• Migraine
• Cervical neck pain
• Osteoarthritis of the knee
• Osteoarthritis of the hip
• Nausea/vomiting related to pregnancy or chemotherapy
• Acute post operative pain

Success: 
Ohio Medicaid Acupuncture Coverage 



Ohio Licensure Loss
Policy Cautionary Tale!



HB 442:
Eliminated 
Oriental 
Medicine 
Practitioner 
License

HB 442 addressed Certified Public Accounts qualifications

Ohio had two acupuncture licenses:
•   Licensed Acupuncturist (LAc)
•   Oriental Medicine Practitioner (OMP)

Dec 2020, late in the last congressional session, discrete language 
added to remove license without any input from key stakeholders

• State Medical Board of Ohio
• Oriental Medicine Practitioner license holders
• Ohio Association of Acupuncture and Oriental Medicine

“Sec. 4762.011. On and after the effective date of 
this section, this chapter no longer applies to 
oriental medicine practitioners.”



Loss of 
Herbal 
Therapy 
within 
Scope

• Prior to OMP license, herbal therapy was strictly 
prohibited for licensed acupuncturists

• Removal of OMP license made the practice of 
herbal therapy unlicensed and unregulated by the 
Medical Board



General Assembly decided OMP license was overly burdensome
• License was duplicative 
• Regulations were arbitrary
• Intention was not to eliminate the Oriental Medicine profession
• Influenced by lobbying group focused on occupational licensing reform 

However, in medicine, sensible regulation is key to quality care and patient safety

Why Did This Happen?

Presenter Notes
Presentation Notes
to make Ohio “economically competitive and to end the permission-slip policies that make it difficul



Negative Impacts 

Negative Professional Impact1

Negative Impact on Jobs2

Negative Impact on Ohio's Acupuncture School3

Negative Impact on Public Safety4

Presenter Notes
Presentation Notes
Negative Professional Impact: Before 2012, Licensed Acupuncturists, despite a Master’s degree as the minimum education level, advanced Chinese Herbal Therapy training, and national board certification, were not allowed to practice herbal medicine in Ohio.  The Ohio Association of Acupuncture and Oriental Medicine (OAAOM) lobbied for years, spent countless hours, and thousands of dollars to validate our unique professional competencies and ensure patient safety by adding the Oriental Medicine Practitioner License which put the practice of Chinese Herbal Medicine into the scope of those expertly trained to provide care safely.  This licensure model has served as an example in our profession that other states work toward because of the focus on patient safety through the requirements of national board certification and herb-drug interaction education.  Additionally, Oriental Medicine Practitioners are typically the providers with the most expertise, education and training in the field because of the rigorous study of Chinese Herbal Therapy that takes more time and financial commitment to learn and practice, and dives deeper into the study of Chinese Medicine than just acupuncture.  Professionally, the removal of this license in Ohio hurts our most educated providers, moves us backward on the national scene, is out of step with industry trends to regulate Chinese Herbal Therapy (see IL and Washington DC licenses in 2020), and is regressive rather than progressive.  



Resolution

Positives

Herbal Medicine 
back in scope of 

practice

Removed 
antiquated 1 year 

supervision 
requirement

Added 
Acupuncture 

Advisory Council 
to Medical Board

2023: HB 33 
Returned herbal therapy within scope of LAcs 

who held national herbal medicine 
certification

2+ years Two 
lobbyists

Hundreds 
of hours

Thousands 
of dollars



Prevention 
is Key

• Government Relations team
• Know your Legislators
• Connect with Medical Board
• Join your state/national association

Stay involved and form relationships

• Google alerts with keywords

Stay active and alert around policy

• Help you stay informed and take action

Work with a lobbyist (if possible)



Medical Cannabis Activism in Illinois: 
Politics in Policy

Leslie Mendoza Temple, MD

Chair, Medical Cannabis Advisory Board            

Illinois Department of Public Health

Medical Director, Endeavor Health Integrative Medicine

Clinical Professor of Family Medicine            

University of Chicago Pritzker School of Medicine



Applying to the Illinois Medical Cannabis Advisory Board was pretty easy.



Little did I know…



3 Petition Hearings

• Dozens of conditions petitioned to add to the list of eligible medical conditions. Many 
rejected, 11 approved by the Board.

• Accepted by the board unanimously: Chronic pain, PTSD, autism, Ehlers-Danlos 
Syndrome, Neuropathy, others

• Number of petition hearings: 3
• Number of recommendations for addition by IDPH:   None – after each petition hearing







An exercise in patience…



Second time was not the charm…..



• Protesting Veterans 
made the case their 
way for cannabis 
treating PTSD and 
reducing suicide risk 
after rejection of PTSD 
for medical cannabis.

• 22 makeshift body 
bags laid on the capitol 
steps.

Third time was not the charm…









New Governor = 180 Degree Turn In Policy







Shape Local Cannabis Policy in State Government And Health System Administration

• Join your state’s health advisory board as a medical 
professional, ethicist, patient advocate or other requested 
category. 

• Join your hospital system’s pain policy committee. Help 
inform your HR department on updates regarding medical 
cannabis.

• Connect with industry leaders to influence marketing and 
manufacturing safety decisions.

Illinois Senate hearing on adult use
cannabis legalization 2017



Shape Local Cannabis Policy In State Government

https://ohioroster.ohiosos.gov/board_view.aspx?ID=39172 
Accessed 11/9/2024

Open slots may still be available to sit on the Ohio Medical Marijuana 
Advisory Committee. 
Website posting updated q2 years

https://ohioroster.ohiosos.gov/board_view.aspx?ID=39172


BOTTOM LINE

Go for it.



Objective 3
Construct a concise and compelling policy elevator pitch to effectively 
convey your desired policy actions to the right people.



What is your topic & 
why is it important?



The story-tell



The ask



Practice, practice, practice



https://mitcommlab.mit.edu/be/commkit/policy-elevator-pitch/
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